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Celebrating Success! 
   Success Stories:   “Teamwork makes the dream work.” -Bang Gae 

Shared by Willowglen 

Michael 

Michael is a kind and funny young man who had experienced significant 

trauma throughout his life.  He had been placed away from his family for so 

long, that he was sure that he would never be able to return back home.  

Michael’s Team worked together to help him learn effective communication 

and coping skills to help him remain safe during times of frustration.  Michael 

worked hard to make improvements, which resulted in Michael having 

positive transitions.  The Team also helped empower Michael’s grandmother 

by enhancing her parenting skills and personal self-care techniques.   

A trial reunification was granted and it was a success.  Michael was officially 

placed back at home with his family.  After several months the family decided 

to move up north to be closer to another family member and friends.  After 

the move, Michael and his grandmother continued to do well and have kept in 

touch with Team members.  Michael and his grandmother’s strength and 

support of each other has helped them overcome challenges and remain 

together. 

*Names changed to protect confidentiality.  

 
 

Positive Recognition: "There is no greater joy nor greater reward than to make a fundamental difference in     

          someone’s life.” – Mary Rose McGeady 

 

Congratulations to Brian McBride!   

Brian is the new Director of BHD Children’s Community 

Services and Wraparound Milwaukee. 

Brian has spend the past 16 years serving our community as part of the 

Wraparound Team. He has filled the role of care coordinator, supervisor, 

program manager, and most recently, interim director. Brian has been 

instrumental in the success of several initiatives, including launching the first 

episode psychosis program, CORE, and developing the Youth in Transition 

Program.  He also made significant contributions to the O-YEAH program 

and Comprehensive Community Services (CCS) for youth and regularly 

speaks at state and national conferences sharing BHD’s best practices to 

improve the health of youth across the nation. Brian’s knowledge and 

experience are invaluable to our team. 

Please join us in congratulating Brian on his new position. 

 

 

Rob Bergeson — Alternatives in Psychological Consultation 

Nominated by Melanie Fleischman, Wraparound Milwaukee 

Thank you for your participation in the court training module. Sharing your 

wisdom and insight was helpful and appreciated!  

Michelle Geiger — La Causa 

Nominated by Melanie Fleischman, Wraparound Milwaukee 

Thank you for joining us for the court training module! We appreciate your 

role modeling for the new Care Coordinators!  

Dan Carlin — La Causa, CORE 

Nominated by Maria Castillo, CORE Assessment 

Thank you Dan for working with the young adults in their moment and where 

they are at in their process. I was able to see you making great connections 

between the CORE Program, Family, Home and Community when working 

with a young man and his grandmother. Great job Dan!  

Rachel Flores — La Causa 

Nominated by Melanie Fleischman, Wraparound Milwaukee 

Rachel is a quiet but effective presence in the courtroom. She’s very 

thorough in her approach to helping families and building teams. There is a 

lot to balance in the world of Care Coordination and Rachel has consistently 

demonstrated her abilities in many areas!  Thank you Rachel!  

 

 



Positive Recognitions Cont. 

                        
Lawanda Chambers — AJA Counseling Center 

Nominated by Nichole Drummond — AJA Counseling Center 

Lawanda has worked tirelessly for her families, often putting their needs 

above her own. She advocates for them as if they were her own family 

members. She has often gone above and beyond her role as a CC to make 

sure their needs are met. Although she has faced a lot of adversity, she is 

the definition of WAM's value of "never giving up". She does this all without 

complaint and with a smile on her face!  

 

Maura Ross—Office of Public Defenders 

Nominated by Melanie Fleischman—Wraparound Milwaukee 

Thank you for your knowledge and insight around trauma! I appreciate the way 
you advocate for your clients, while educating others on the residual affects of 
trauma. 

Nanach Herrion— St. Charles Youth and Family Services 

Nominated by Henry Thomas — St. Charles Youth and Family Services 

Nanach recently was able to help reunite an 8 year old with his grandmother. 

The 8 year old is in foster care and the grandmother had been overlooked as a 

possible caretaker. Nanach was able to make contact with the grandmother 

who has been able to relocate to WI.  The Team is currently working to reunite 

the 8 year old with the grandmother.  

Mindy Anderson — St. Charles Youth and Family Services 

Nominated by Henry Thomas — St. Charles Youth and Family Services 

Mindy was working with a young lady that turned 18 and has a child. Mindy 

was able to help the young lady find an apartment that she could afford and 

help connect  her to resources that can help her as she transitions into adult-

hood. 

Michelle Geiger — La Causa 

Nominated by Leanne Delsart and Dana James—Wraparound Milwaukee 

Michelle demonstrated exemplary understanding and skill using the new crisis 

plan format. Her grasp of the importance of specificity and clarity shines 

through in the detailed and robust plans she has facilitated and documented 

on behalf of youth and families. Thank you for your dedication in wanting to 

grow and accepting our challenge we gave you! 

La Causa Wraparound Leadership Team 

Leanne Delsart and Dana James—Wraparound Milwaukee 

La Causa Wraparound Leadership Team showed true leadership, initiative, 

and commitment to quality by reaching out to learn more about reviewing and 

writing crisis plans using the new format.  Thank you for your continued drive 

toward improvement in learning. 

 

 

WANT TO RECOGNIZE SOMEONE FOR THEIR GREAT WORK?  SUBMIT A 

POSITIVE RECOGNITION FORM, SO WE CAN GIVE THEM A SHOUTOUT! 

*Names/Initials changed to protect confidentiality 



 

Upcoming Events & Community Highlights: 

 

Wellness Days/MPS C.A.R.E.S. 

 

 

 

 

 

SAVE THE DATE 

 
Family Strong’s Annual  

Parent Recognition Banquet 

“My Family, My Voice” 

 

To be held at: Tripoli Shrine Center 

          3000 W. Wisconsin Ave  

          Milwaukee, WI 53208 

 

Date: Thursday, July 19, 2018 

 

Sign-In: 5:30pm-6:00pm, Banquet: 6:30pm – 8:30pm 

 

For more information, please call  

Family Strong at: 

414-446-9532 

 
 

 

 



Employment Resources: 





____________ 
Wraparound Milwaukee Vision: 

To help build healthy and strong communities by enhancing children and families’ 

ability to meet life’s challenges and to foster resiliency and hope for a better future. 


